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AQMD Small Business

[@ Why We Assist Small Businesses

AQMD recognizes the
important role of small
businesses in this reglon's
economic vitality and

gnmrh I n

Assistance Programs

Pom Pom Ganguli, Ph.D,
Public Advisor
south Coast Air Quality Management Disirict

The AQMD is the regional air quality
b= conirol sgency for all of Orange
. County and the urban portions of Los

Af the same timé,

amissions from

thousands of small I
businesses contribufe fo I
our air pollution =
problem.,

[@ Air Quality lg Small Business Assistance

|| Services

Although air quality has been improving, 1. Permit Application Assisfance

this four county region exceeds federal Z Free On-Site Consuftations

health standards mare frequently than 3. Notification of Upcoming Rule Timelines

4. Loan Assistance for Pollution Control Equip.
5 Variance Applicalion Assistance

B Fee Review Commifiee

any place else in the counfry.

Cleaning the air that we breathe...
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lg 1. Permit Application Assistance

1 Free Service
I Provided On-Site, or at
o Az
0 Line-by-Line belp v ™
Completing Application R 'ﬂ" -
Small Businesses Application Fee Reduced [50%)

if 10 or Less Employees and $500, 000 or Less
Annual Receipts

!g 2. Free On-Site Consultations

i Availadée do Busimestes wilh 100 or Less Emplopees, o
<55 MiTion Becoiods

1 Busimass Musl Agred fo Comact Duliciwcies Prompaly

1 indpacion Helpd Boalaris DemoarOpvidos,
Undarstand Rufes
Has Mecassary Parmils
Is iing Compliant Palats, Solvents, afic
Compleies Records COrechy

l,g J. Notification of Upcoming Rule
Timelines

1 Divect Mai Natices of Proposed Rule
Workshops and Hearings

1 Workshop Notices also on Web Site
{www.agmd.govipul_edi)

m Direct Mai Notices of impordant Rule
Deadlines

|. b 4. Loan Assistance for Pollution
Control Equipment

B Avaitable fo Busdopssed with S o Less Ermplo yees

FSRA Defnitiods)
inesses Qualify for Siade Guraranfeed Bank

Loans

1 Loans Geavandesd using California Capital Access
Frogram [Cail-AR)

1 CRCAF Gupvramiss Helps Busiesdas M Mar {H il
Craai

1 Disdrict Pays Bormoaees's Fae (2 b0 1.5% of Loan
Waiua)

lg 5. Variance Application
Assistance

1 Help Prepare Applications for Small Businesses
Newding Tempoerary Exfensions of Rula
Deadlines

% Help Explain Hearing Board Process (ineluding
insiruclional video)

1 Application Fee Reduced by 80% (W 10 or Less
Employees and $500,000 or Less Annual
Recaipts)

lg 6. Fee Review Commitiee

i Resolves Fee & Billing Nspufes

i Can Alow Payment Plan for Financially-
Sirapped Businesses

a Confact Jackson Yoong (909) 396-3125

Cleaning the air that we breathe...
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Summary

)
i Small Business Assistance
Toll Free Hot Line 8 AQWD Offers Many Sevvices fo Small Businesses
- Assistance with Permifs and Variances
- On-Sife Consunlfalions
- Natificidon of Mow Rules and Deadiines
Froancin Assistance (CallAP Loans)
Fep Review

(800) 388-2121

Cleaning the air that we breathe...
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U.S. Environmental Protection Agency
1200 Pennsylvania Ave., N.W (1808T)
Washington, DC 20460-0001

Toll Free Hotline: 800-368-5888
Phone: (202) 566-2855

Fax: (202) 566-2848
Email:smallbiz.ombudsman@epa.gov
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A Presidential Priority

Opening Doors for

&Y America’s
Small
Businesses

Cleaning the air that we breathe...
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Helping America’s Small Busineses. .

Mavigate EPA

sl badiwan Jand e ohailespe 1n e sifern e

awdriraad e (rapE wlth CNE TR e TR

Feargninmp my serd fer o smmall bEisew sdbreva. BN
crvaved s Somal’ Navagn Cesbgdiman Ty owmperianr s
povmi pearsedn “emy ump geamear e b e s smedl bwosna
Fad gt a2 vl el e

(R e A e S T e L

Wy pmamryy ey s v 4 sl vy bl el mwy e

§a3 [P pudds siarres 1om v g abert b b o e it i
s e b ey s g sy been vk s

o b ok e s e e e o e L me—
vn gl e by ey ) e ] pyrrsd sy
pr=—sar s | FL i

Wy ey Agwcy ol wealomapnd iy spviial nonls of pmall hassaun
ey e el by e deey | P ke wor e el G e
A W ibprs. b Py sl sy o [ PR

Ty e el b s gy m bl e 6
el et vty el Inagsan, sroes pslen el e sel agend =8
sich s ahirrs ol taeen mek
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Key Besources...
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Cleaning the air that we breathe...

Improve Emerging Regulations
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Hedping Amrevicaly Small Brisrmeses. .

Embrace Environmental Leadership

Ther S pmed | comglismn Nasagsy [ S N S (e, Y

i lrm eeghemr = - gl e
e ok s o vk e
e —
emk comaon i plewed <iraes
e e LA wll e ot e
it ikt el Tk i
Jof e P s i e ab
oy hrmary ks e e o [l
B ]
lmm dwr e [EE]

Haas™ i o TR BIL. & i
marra i gen el sare ke
promdery rens ibr g P i i o
Erba lnmman rpanay Aper
L e e, e
s will e e vlenagbe 4 s
bl sicwydd et by

s oy gy e

o T A e ]

1 W pagues e pupay orhar sagaas
e Slare e e s aben
i ettty ey | Pl el
R ———————

T —

N .

e 5 spmral e onpery ke sk
) ot ot ol i

v B T i

: -y
[ e LR T
g ke et e, b g B e

ik ool Ry by ety pied B
T T a (s et Dha swrw s el Bl
¥l ; " ey B bl Fedohii ol
proe. T = T e A ————

[

i st O T
rEw s g g
ey o -

Wrepralt Makine o INFmomy,
Small Butineay Findy Relied in Mow Soliwas

g ot e o Fropelen Poundng wEl oo o sel o b Wl o
By e wy ey, P v | ey Ve Be Bt Lk b bl @ ok be B
‘wakde AL b Fech s, e il o 1 e o b i b o
e v el (g P A o el b i T e B
ot e s e e o B us progien b ueel @ hoesy i ol Ba
T e, P bl T T Ry b R He s O T aaltmaes T kA
s wd ra b € hour el o bt W0 g o ey o e Wik b
ol Uil Pl 0 TR TR T i e, P A O WGPl W ] T T
‘t ruglar by ol e B i i e

Cleaning the air that we breathe...

i AT EATTEGT -=-,|||'|
W..-...... S T
T S, T

ey o reereing el

fiiiinitlint iyl aminiuil kil saliiakiila ok

mall iy s fureinis
vrim e reafisne s
i ware meEary. He s

AR T

d by powong

e egmial bt o il el gyen

e e e
Wram s w5 e
b il o P b e
¥ o vl halpe v e s

[ ——

r-d By
s fd Thn i dieegiesd = Baly i
ppds ke s s ek v
i el il B s llls akd =
i evehy |y e rilass o
e, femrey 0wl v

tim il B s T
s arg p o e g
SR T T—
e L L Al
HMuirl [rremmmnmid Mt e
Zeail wdkeagrad e g sl
e ey e i
b w e g el
plarn i sob ipdiedl FopsiT e
= .
e 7 Pl Bl e kb
el tha

ek b -1
man wl ey, = mhewy pas
bomeer g bovm rmr e

-, b g sl et
ke rmh B ke ey ol e
prama o bghlyfard @ cha

bm . ey b S0 eoilis @ WPY

sam balp pos 1ela = '

Fire s @ [ Ly Poreamen s

fral p=—qmee cam bewl o —p—

= sk pravmeetic s o

fmrm e by e e ——

e s =l e puadide

ey b e g e
Wk

o g, et by Frgie e el
[P TR PR R

i el 1%

+ e gk g o

Rl it ey il kil 1l =5
T T SR Y
e i e el W S g

b

nEl e FTEE




= Small Business Assistance Conference

Compliance Assistance Programs

U.S. Environmental Protection Agency
Karen Brown, Small Business Ombudsman

el FINE {rrericas Smundd Brermesser. ..

bk Gpaife Miwillawid
Sropry 1100 1 . e st v
pr=abm el A e e
T [T R [P e
B e L
ey s ey manal g
T e e |
R T N A Y
i bl B T o il g e
v s by bl
e T A A paTEm S@ = e
o Eem rrpr ww
Fally b the s s pea
awdad e s e sy bend e
e arierrs =y by
e s e e cba
e b ek 1 s bk
e e e e VT [
borm sk @ by o prea
e e | ]
e el ol e
b d S T o g il g el
T8 T |

IR = e

e e

I ot oy L i il

[[CETSER S L T | SR
sdiraan preglin tha i kilp res
(TN N—
R B
ol v e e b W

o sy ey hils [ram o
LT e S B | e
T L.
sl st whl o daiienal i
e s b s e el
perrem gl e gy b
. e sk
el L ey fem o [
e vt e b o prares e
i Froa® oo bk pem divoks om0
gy i s i gl
i

i L TAR VIO

TR

e «

imlllu;lnnlﬁm That Saving Energy Smes Money

e s ol et ek o e, YUt e, decrae] el
gy TR, e iy baal o TDeRl miy” i W il oF |l b b e
e e b g opee v g ek S Sl s e el
Warwhi] Podsrarsnt bty i Pudidy & et soriel bakde bisep batoes, 6§ . e
AR e LB reae® e priegy minh vl B e beepe ] 150 0 wund il o
i gy i e, RSl ek SRRy Ty o e vy ey el coalkng
b ) b ek o P b e e (e Ha rer b s parees
0 o shude o e e e ) AR Srleg TR T s Hor sl dn e
hirn =ty e by by ad Bk (b ] ] et aed
Eroem of maney B L ey e e § TR -4 Il g
ey

Prepare for the Future

Flesal Crdd T i irrsar-s ol
BTy

J e ——mmd memgr— = e
[ Sy EN T PR
e e e Y
v bk o g ey il
Fod it e Fea b e
L R L
Nl e 11 il sl B8 s
iy e e e Fs we v r—
vl s sy plen |l sy vy
alalis Akt sl sl
s s b ol e e s
tad lam el —wr e e ——
g plia wwkess buig s
byl Wb i [ 6 1wyl
il pme. mmary o b a Lemrwrehane e
it e o | B rraEaral
Amagrrrs rwrs s bow 1
|m], H oy s by smpleesy
it gaks srmss o rewt e el
e el L B o
a=rrrr prrlimp dvemgh ke gk

Lt J0E S 31
s o, e

Cleaning the air that we breathe...

Dt Pl 178 [Friniers
ol Begemrears B @ 4 vy ol e
arge mabnkey —mrma——y 1l
ety ek gl mrea @ g b
=1 wiliey gl i e ek
ma by, mad ey o
T I et b sty bt vl
1embd prabon Th I ke da
| ot Pregram (1ML 60 el
mar parra—lep ey rem sk
marie ki Ery g b Erpe
B L T o

Y L NI R T

PSR “J— -
b b g =
woiad b it i 191 e
o bk e Sigw om rrkegw pead
wn b Pem e s s beasa

e o ey | sy

sediame pid 1 pabde = 1l
raremrmam
s SRy ek TR
<R T e T




Small Business Assistance Conference

Compliance Assistance Programs

U.S. Environmental Protection Agency
Karen Brown, Small Business Ombudsman

[ Fuliaps Frermimn T

v .
Vs dmed Brwran by pedrem =1 o
gy sher vl
P [
----- e e
wararc o pudrloms e e 1

== irrrwrrad e vk

Pl o s pmtemt prs i me -
Briye rrme ireyuey ey b b
L T e . |
gy ki ket el el
[T TR T .
[ ——
vk sl . cend e aad

s v e ol e Pomlag bl paibe mf apdy anie
FTTEE o S — bk webca e dawsasthdi s atadde
o el e | Prdhasas

P T e Y
e O B BT |
bomers premh sl ey o

[ A

ke g [Pl e ey, o pen r

el st of UL s e ] el . i il I - ey AL APUHTY SALAL | PR % LS
.- g s [T T T e S p— FIr.
T A B vl e
gl il o R e e L i, I, A S I
P P ——— - ki, i, Wl Hamdin b, W SRS AT
e ek, sncl preree k. FRG w e e T o I
[REIPAEY WU PR Ny P — —— -
R U S W — T I P FeRpeer_
W I Y e g | S L e Az e
T R AN
L L, i Ciny e
gy
p— - o
. R ' na
PR g g T F
iy Mlg_.ll.i:u,,!'cl Lo S ek b o
ETAFT SN BUPl . el i DaRTT ARD TCHMsE Ag
u hﬂ.ﬁ:ﬂrmm ASSITANCE CRRECTONS
E & BaTO g -_:. : 1 n P —— ] i
e iy - . s - g g . 3 = _— AT B TELl T
m-ﬂ': rhairem, iy . I ot P =
Nenlin il x Mok bt b .H =

Cleaning the air that we breathe...



LS

Compliance Assistance Programs

U.S. Environmental Protection Agency
Karen Brown, Small Business Ombudsman

Bl - —_—
raw mm— == == e - =
- fag - R e .
L T e wl Rawrwn. v —a -~ B meer 3 1 B AL
& - marma s u e o - = o L
=l i il Wil = W &ow ke S e I - - T
Mammanesy 000 EEEETT B e [
B R i (LT B e T Nl LS % i Lri
il = Eil [T P LR F
- @ L BT - - e - = ay = P Ch a0 AT
D TTL i L il O LT N LN Y ) LA | A
) g =] - e am i - e il G e
EX i T O
= iy e Lan Lrar B L& EE T . [R N FEr R SR .
Ll o ma T Wy b B e
om P 11 "Rk, Cadni bearma W W LA TR - Y IR e il o PG
PAN- 1 L Y
2 s v, e = N N — - — N e T
[ e Vhia s s it g LRl e
E L &I AL i PRE B A b = T, TRt
a g [y e - et MmNk s gt
B LA - B ey r, i Pt - R, -
L LE LL RS =} - . L]
T —— IS RULT U] T T PR D BETT Brrm S & dad ol e Hiow £ wie E
LT N ETLAT
gk T St i ok
- . e & W hEPw Ly ¥ HEm - LR
L HT R
L e e L Rark. b e L
et % i b = B - -
S L =
L L o L 198 [TH I
L L = -, P 7 R Py HF FLk i
.

Cleaning the air that we breathe...



&y
3mall Business Assistanee Conference @
Compliance Assistance Programs

U.S. Environmental Protection Agency
Karen Brown, Small Business Ombudsman

=t ———— —— o — e =m = e - -
— sy - - N g - 1 (L] 1L - — J ML R I 7 1N T
) B o A s e
(8 A . - e LPL i Sy bribeur L LR LR T TR
w0 i [ o W [Wiais
. wm e, s Bl oy it T 2 2w
S HWiTOw D 138 mos o v
e A e el I e N T [FS— e T 1]
B T B D A PP — VS ML it
e — ty 1 i . o i - - p—— . E—————
N W LR W 0
F— - - [P — = T . - — iy -
- . Wi P Dl T e Ly B B AT
SRETOTL S &, TG T P [ g - A - T
T - e T i D ol s Pkl e
o s L wdl a raram L -
mr g s HEget = = TR :
- sk s =1 el il -
- (emgmnosg e i g s s Y |

bl ey Sy

1 S P RL eI o mak e s ] AR T e e
Tl Bowrermy S

LS T &L Pl e

B
Ty EEAE
e T EE T R, TR
T JTEC AT R
L. | 1=wud Rarmeaeg [ N =] « L i garn
m= i T
’ am iy

Cleaning the air that we breathe...



Compliance Assistance Programs

U.S. Environmental Protection Agency
Karen Brown, Small Business Ombudsman

Matieaal Sawll Mashhes Howlde
AD0 MEH-560H

-"w“"n.',;rlq ph'l'llhl:-
ewwwamallbi-envireweb, ong>

Cleaning the air that we breathe...



Small Business

Governor’s Office of the
Advocate for Small Business

Sonya Blake

Director

Governor’s Office of the
Advocate for Small Business
1400 Tenth Street

P.O. Box 3044

Sacramento, CA 95814
Phone: (916) 324-5770

Fax: (916) 324-4239
Email:info@sba.ca.gov

L.A. Offices
300 South Spring Street
Los Angeles, CA 90013

Assistance Conference
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www.smallbusiness.ca.gov
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Online Survey - Solicits first-hand insight
regarding small businesses issues and
concerns

Small Business Resources - Summarizes state sponsored programs and resources available to
small businesses in one convenient location.

Mailing List - Signup to receive the Small Business Reform Task Force's Newsletter, as well as
updates regarding the state small business resources, opportunities and events.

California Small Business Fact Sheet - Learn about the state's small business community.

Small Business Definitions & Acronyms - See if you qualify for the state's small business
programs.

Calendar of Events - Attend state-sponsored events and education programs relating to small
business.

Legislation and Regulation Guides - Tools for searching, understanding and commenting on
State legislation and regulations.

Identify Small Business Liaisons - State employees are strategically placed within key agencies
and departments to assist small businesses in learning about state programs, regulations,
policies, procedures and means of dispute resolution.
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California Environmental
Protection Agency

Gerri Stryker

Director

Inland Empire Permit Assistance Center
California Environmental Protection Agency
Riverside Community College District
Office of Economic Development

2038 lowa Avenue, Suite 100

Riverside, CA 92507

Phone: (909) 782-3232

Fax:  (909) 320-2010

Email: gstryker@pac.calepa.ca.gov
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Compliance Assistance Programs

California Environmental Protection Agency

Gerri Stryker, Director of the Inland Empire Permit Assistance Center

e California

Environmental
Protection Agency
The Permit Assistance
Centers

and CalGOLD
lﬁl—;_—. Lr-r-gll:_-r--l-h
o T ki LndCaCal g0

ERRCARE 1T ¢ {RIN] HIE-TTe

Protection Agency

(CalEPA)
= Adr Resources Board = Departmaent of Toxke
~ Etata Watar Substances Control
Rbgaurcss Comlial
- Office of
Board Environmenial Health

= Calilornia Integrated Harard Assassmont
Waste Management
Blaard

- Parmil Assisiancy
- Departimont of Centar [PAC)
Pesticide Regulation Pragram

Cal/EPA- Permit
Assistance Centers

Calfomita BEnvaronmental Protechon Agency

Webrmaion H. Hickoo, Secratary

fice of Infermation Techrology and
Busiress Inborfece

oiChis Kinmsh, Astisian] Sachslany

Tha California Environmental Profection Agency
Farmil Assislancd Contors wons
adminisiratively created in 19592 and
subssguantly authorized by statuts in 1999,
(Aszembly Bl 1102, Stats. 1999, Chap. 65).

Permit Assistance Center's Mission

Tha Califernia Envirenmantal
Protection Agancy's Permit Assistance
Center Program's Mission is to promote
environmental protection and facilitate
wconomic progress by providing
access bo compliance, educational, and
pollution prevention information fram
all levels of government.

Fermit Assistance Center's
Goals

< Provide & ceniral resounds for envirenmanial
and genoral pormit assistancn;

+ Improve coordination boteeon regulatory and
ewiranmental permiiting depafiments, oifices,
boards, and agencies, at all levels of

govermmant;

“ Lha technolegy to stroamiing D issuancs of
permits at all levels of government; and

+ Expand pollution prevention information
BEiCEE,

Our PAC Services

Pravide parmitting and licenaing nfarmation aver
e lalaphons, via the IMemet oF AL our oITcs
Pravids asskslancs with the applicalion process.
Rusoarch special reguiremonts that maoy apaly ta
particular businessss and assist in researching
v and coat-affectine pollulian prevenBon
techneloghes tha may b benslicial

Provide Ervironmantal peimsil issse-rosolution
asslstanco

Provide Comprehensive envirsnmental pre-project
planning services

Cleaning the air that we breathe...
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Compliance Assistance Programs

California Environmental Protection Agency

Gerri Stryker, Director of the Inland Empire Permit Assistance Center

Our PAC Services
(con’t)

Pasticipare in Busingss Trade shows and proside
presentations o business seminars, trade
arganizations, local groiaps, enviranmental groaps,
and Chambers. of Comisnts.

Saiwd b4 & canlial Fascarcn Ter inbarmation on
financial and business assistance programs
available through federal, state or local sgencies

Coondination with local, Regional, State, and Federal

gewimmant agencies b provide projact miview ansd
roundtalle mtings with business clismis

Mote: The PAC dees not issue any Permits

Additional PAC
Services

Linisos with Califernis Cosital Commisalan,
Depariment of Fish snd Gams, Caltrass, Regianal
‘Waber Quality Control Board, Department of Toxics
Substances Conkrol, Alr Besowces Board and
iicobolic Beverage Conbrod Board

Promabs Palluticn Preventisn (PZ) by providing
guidance and aasistance to small busingss, indasiry,
arvd local governmeent

Renparch and maintain infarmation for “CaiGOLD"
valieh prevides silamatid peimil Sasianse
services via the imbermed at www calgold ca.goy

Typical Permit

Information
= City:
+ Business Licenso
« Zaning Approval
+ Bulkding & Construction Pormits:
« Firg Prodgction

* Counly/Regicnal:
= Fictilious Mama Filing (dia)
* Planning/foning - Building Construction
+ Harardous MaterislaWaste (CUP&)
+ Alr Quality Managemaont District

Typical Permit Info
. (Cont.)

Corporation, Company or Parinership Filing

* Galos & Use Pormils |Saller's Parmit)

« Stati Income Tax Information [Franchise Tax
Board)

+ Envirgnmaentsl Permits - EPA ID No,, Dischange
Parmits, Hazardous Waste Pormits, Storm
Water Run-0If

* Fadaral:

+ Employar identification Numbaer (EIN or IRS)
+ Prool of Residency Requirement (INS)

CalGOLD

< Galifomia Gevemmaent. On-Line to
Deskiops

+ Dasignad bo provide a general outhine or
road map of agencies o contact when
starling or expanding a business

Customized repor for spacilic business
bype, City and County

<URL. www.calgold.ca.gov

Inland Empire PAC

The Inland Empire Permit Assistance
Canter servicas all of tha Counties of
Soulthern California.

The Inland Empire Permit Assistance
Comter |5 localed in the Riverside
Community College District, Office of
Economic Development at 2038 lowa
Avanud, Suite 100; Riveraide, 32507,

Call us at 1-800-d488-1786 or
[B09) J20-2045

E-malll riverpaciipac calopa.ca.gov

Cleaning the air that we breathe...



California Air
Resources Board

Kathleen Tschog|

Ombudsman

California Air Resources Board
1001 1st

P.0. Box 2815

Sacramento, CA 95814
Phone:(916) 323-6791

Fax: (916) 322-4737

Email: ombudsman@arb.ca.gov
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Compliance Assistance Programs

California Air Resources Board
Kathleen Tschogl, Ombudsman

.-
SiuiTE:usiness Assistance
Conference
Monday, October 21, 2002

" GMBUDSMAN

Bﬁdﬁ-r’r}ymn:

A s:!n?:pg]}'.'!'l representative

A Ln'a'sn;1 employed by an insti
investigate complaints ac

A public of ficial appeinted to
investigate cifizens co

government agencies or of ficials

g .
Whass the Reality?
Wiriendly advisor w3

todhie public, bU‘iﬂ;_;IE‘SfH
community, ARE and Ain

Districts.

Conflict Manager

We Listen!

Cleaning the air that we breathe...
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RE'S Ombudsman's

‘ | Wffice

%E;r'wj:{.. FavAll Parties
"-ﬂ;r"a'Enr:uuer ull GF

Participation \r‘ ‘l‘

=
ﬂWffiE:E“[{'-'-ntr'nue.d'jl
WWEEXplain the Regulatory
Progess

wWe Develop Partnerships

Bottom Line .. Involvement
Minimizes FProblems

' Di.ﬂf Gommunication
‘P{I'rallj;_:_‘

Busthess

Staff
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Compliance Assistance Programs

California Air Resources Board
Kathleen Tschogl, Ombudsman

-~

iflategic Goals

ﬁllr_fﬂ_r_';f_in's gif'guality management
system.

l‘;":-wdcﬁ'.a ON rules and regulations;
Assists small businesses

Helps resolve complionce issues;
Clearinghouse for environmenta
nformatian

-
S STrafegiciGoals (Continued)

‘iﬂ'ﬁr‘gﬂs& Stakeholder
Tnyvalvement

Contintous Improvement

i i
‘ ¥ 1oiReach Us

t.hi_hlun Tsghogl at (916)
323-6791
L

kischogl®arb.ca.gov or

Terrel Ferreira at (916)

tferreir®arb.ca.gov

Cleaning the air that we breathe...
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